
Email Templates
for Landscaping
Businesses

Review Request

Use these templates to follow up with clients after a
landscaping job is completed. Each message is crafted to be
clear, respectful of the customer’s time, and focused on
getting honest reviews. 

Just copy, personalize where needed, and send.



Friendly
Simple & 

Subject: Quick favor? We’d love your feedback

Hi [First Name],

Thanks again for choosing [Your Company Name] for your
landscaping needs. It was a pleasure working on your
project.

If you’re happy with the results, would you mind leaving us
a quick review? It helps others find us and helps us grow.

👉 [Review Link]

We really appreciate your time!

Best,
 [Your Name]
 [Your Company Name]



& Professional
Straightforward 

Subject: How did we do?

Hi [First Name],

We’re always looking to improve and deliver the best
landscaping services possible. If you could take a minute
to share your experience with us, we’d be grateful.

Your feedback helps others make confident choices—and
helps our team keep getting better.

Leave your review here:
 👉 [Review Link]

Thank you again for your business.

Best regards,
 [Your Name]
 [Your Company Name]



Direct
Short &

Subject: Quick review?

Hey [First Name],

Hope you're enjoying your yard! If we earned it, could you
leave us a quick review?

👉 [Review Link]

It means a lot to our team. Thanks again for choosing us!

– [Your Name]



but Professional
Casual 

Subject: Got a minute?

Hi [First Name],

We loved working on your landscaping project and hope
you’re enjoying the results!

If you have a moment, could you leave us a quick review? It
really helps others find us.

Here’s the link:

 👉 [Review Link]

Thanks so much,
 [Your Name]
 [Your Company Name]



Value-Oriented

Subject: Help us keep improving

Hi [First Name],

We take pride in delivering quality landscaping work. Your
feedback helps us do even better—and helps others know
what to expect.

If you’re satisfied with the results, please consider leaving
a quick review:

👉 [Review Link]

Thanks for trusting us with your outdoor space!

Sincerely,

 [Your Name]
 [Your Company Name]



Consistent follow-up leads to more reviews,
stronger local SEO, and greater trust with future
clients. Make review requests part of your
standard project wrap-up process ideally within
1–3 days of completing the job, while the
experience is still fresh.

Feel free to test different versions to see what
resonates best with your clients. Keep it
genuine, and always make it easy for them to
respond.


